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Each year we have an annual meeting with all the volunteer chaperones 
that participate in our Miles of Smiles tours. This day always proves to be 
a worthy experience. We talk about the year gone by and the tours that 
took place. We critique the tours and talk about what worked and what 
did not. The possibility exists that these discussions could be contentious. 
But they never are. The reason is that everyone sitting at the table has a 
vested interest in making the tours better - therefore constructive criticism 
is just that: constructive. I always enjoy the discussions that take place. It 
never fails that somewhere along the way a chaperone will share a story 
about a particular traveler and a great experience that traveler had during 
one of our tours. When hearing of something so positive, it is easy to not 
allow all the negativity of this world to overwhelm us. And so, is true for 
our daily lives.

Human nature causes each of us to be drawn to negativity. Good news 
doesn’t sell, bad news makes for great ratings. Traffic backs up on the 
interstate not because the accident was on our side of the four lane 
highway but because everyone on our side of the highway is slowing 
down to view the accident on the other side of the highway. These folks 
are fondly referred to as “rubberneckers” - they are turning their heads 
to look at the accident and not watching where they are going. I continue 
to do a good deal of driving coach trips. I have found that life for me 
is much like driving a coach: if I spend too much time not focusing on 
what’s in front of me, the outcome won’t be good. The same is true in our 
daily lives. If all we focus on is the negativity that surrounds us, we will 
eventually be overtaken by it. With that said, think back to the chaperones 
talking about the great things that happen on the Miles of Smiles tours. 
Focus on the positive. Watch people enjoy themselves. Think about all 
the things in our world that are truly great. Enjoy the people close to us. 
The opportunities that we have available to us every day can be taken 
advantage of- or not. If we choose the negative then we are choosing to 
make the world we live in a lesser place. It doesn’t have to be.

My reality is that I don’t spend much time watching the news. I don’t 
have a police scanner. I don’t do social media. I will not watch a movie 
that has a terrible ending. I want to spend my time doing the things that 
make me happy and avoid the things that make me sad. To that end, I 
always enjoy the thought of the new tour catalog coming out for Miles 
of Smiles tours. Many, many years ago when the name “Miles of Smiles” 
was suggested for these tours, it could not have been a better choice. 
It perfectly describes what happens when we hit the road for each tour. 
Happy travels to each of us.

Sincerely,

Joe Burnett, President

Fellow Travelers

Greetings
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ACTIVITY LEVEL GUIDE
How much activity will each tour provide?

LOW LEVEL:
Very little walking 
and a few stairs; 
basically in and 
out of the coach .

MEDIUM LEVEL:
May need to be able to 
walk a few blocks and will 
have two or three activities 
planned each day – need 
to be fairly mobile .

HIGH LEVEL:
Designed for active passengers 
that want to stay busy . May 
include short hikes, may have 
three or more activities planned 
for each day . Not suggested for 
passengers with mobility issues .



Sunday & Monday
May 21 & 22, 2023

Activity level

Medium
Cost per person

$475.00
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May 21-22, 2023

The Broadway Musical:
The Lion King

Sunday, May 21, 2023

What do Simba, Nala, Timon and Pumba all have in common? Well, if you 
are a Disney fan you know they all belong in the movie The Lion King .  Miles 
of Smiles is traveling to Madison, WI, for a fun and exciting 2-day tour!  We 
will arrive in Madison in time to check into our hotel, before we enjoy our 
included Dinner, and then we travel to the Overture Center for the arts, for 
the Broadway musical The Lion King .   

This included musical is based on the movie The Lion King and you will 
see all your favorite characters as they tell the tale of hope and courage in 
one of the most awe-inspiring productions ever!   You will be amazed at the 
colorful costumes, the energetic dancing, and the fantastic music!  It is 
definitely a show you will be telling your family and friends about when you 
get home!  After the show, we will head back to our hotel, for a good night’s 
rest!

Monday, May 22, 2023 

Rise and Shine!!  After our delicious, included breakfast at our hotel, we 
will start our adventure home . But wait… first we will stop and visit all the 
wonderful animals at the Henry Vilas Zoo where we will also have our 
included lunch . After we are all done, and do a little shopping at the gift 
shop, we will continue our way home .  We will be arriving home just before 
dinner time!

Tour Includes:

• All Attractions
• Meals
• Motorcoach Transportation

• Tour Director and Chaperones
• Refreshments and Snacks
• Lodging for One Night

Pick up Areas:  Spencer, Marshfield, Plover and Wausau
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June 13 -16, 2023

Tuesday, June 13, 2023

Join us on our ninth Mighty Mississippi adventure where we have lots of fun 
planned for you, including a destination we have never been before on the 
Mississippi river! After picking up all of our friends from around the area, we 
travel south to Springfield, IL .

Our first stop will be for our included lunch as we make our way to the 
Historic Auto Attractions Museum in Roscoe, IL . This included stop will 
be filled with lots of famous cars, TV memorabilia and lots more! After we 
finish our trip down memory lane, we continue our travels and head south 
to Springfield, IL . Before checking into the Comfort Inn and Suites in 
Springfield, IL, we will stop for our included dinner at the Cracker Barrel 
in Bloomington, IL .

Wednesday, June 14, 2023

Rise and shine! Today we start our day with a wonderful included breakfast 
at our hotel before we depart for Alton, IL .

St Louis, here we come!! Our cruise on the Celebration Belle will start out 
in Alton, IL and take us all the way down the Mississippi to St Louis, MO, 
where we will cruise by the famous St Louis Arch . You won’t want to miss 
this!!! This day-long experience includes a full hot lunch buffet, a Prime 
Rib Dinner, live entertainment, narration by the Captain, and plenty of 
breathtaking views you won’t want to miss!

Once back on land, our coach will be waiting to head back to our hotel in 
Springfield, IL for a wonderful night’s rest!

  Mighty
Mississippi #9

Tour Includes:

• All Attractions
• All Meals
• Lodging for Three Nights

• Motorcoach Transportation
• Refreshments & Snacks
• Tour Director and Chaperones

Pick up Areas:  Spencer, Marshfield, Wausau and Plover



Tuesday-Friday
June 13-16, 2023

Activity level

High
Cost per person

$1,220.00
Double Occupancy
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Thursday, June 15, 2023

After our included breakfast at the hotel we will pack up, load the coach 
and make our way to Ft Atkinson, WI . But first, we will be stopping to stretch 
our legs at the Rochelle Railroad Park in Rochelle, IL . This railroad park is 
the “hot spot” for train watching . We will also be able to check out the gift 
shop before heading to our next destination, the Dancing Horses Theater!

This included stop will be filled with fun . We will enjoy an included Wagon 
Ride, Petting zoo, lunch and of course the Dancing Horses show! After 
we are all done, we will head north to Fort Atkinson, WI . Here we will stop 
for our included dinner and check into our hotel, the Country Inn & Suites 
for a good night’s rest!

Friday, June 16, 2023

Good Morning! Today we start our day with an included breakfast at the 
hotel before we load up the coach and make our way back home . But 
first, we are stopping in DeForest, WI to visit Sissy the Cow and do a little 
shopping at Ehlenbach’s Cheese Chalet . After we have found our favorite 
souvenirs, we will load the coach and continue north, but of course we will 
stop for our included lunch before arriving back home before dinner time .

Mighty Mississippi #9 (continued)



Saturday-Sunday
July 22-23, 2023

Activity level

High
Cost per person

$515.00
Double Occupancy
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July 22-23, 2023

Saturday, July 22, 2023

“Take me out to the ball game!” Ok, lets go!! Please join us as we head on 
down to Milwaukee for two days full of Fun!! After our pick ups we will stop 
for our included lunch before our 1st included stop at American Family 
Field, where we will watch the Milwaukee Brewers take on the Atlanta 
Braves!

While watching the game we will have our included dinner right at the 
ballpark! Who doesn’t love the delicious ball park food? After celebrating 
the win (hopefully) we will be ready to call it a night and check into The 
Wildwood Lodge for a good nights rest!

Sunday, July 23, 2023

Rise and Shine! Today is another exciting day for us! First, we will start our 

day with an included breakfast at the hotel, followed by some free time 
to swim, or just hang out with our friends . Next, we will head over to the 
Milwaukee County Zoo! Along with the included zoo visit we will also 
enjoy an included lunch right at the zoo, where we will be able to sit and 
enjoy our lunch while watching all our furry friends!

Before we load up to head home, we will take some time and look around 
the gift shop! When we are all done shopping, we will start our trip back to 
Central Wisconsin that will include dinner at the Cracker Barrel!

Zoo Crew

Tour Includes:

• All Attractions & Meals
• Lodging for One Night
• Motorcoach Transportation

• Tour Director and Chaperones
• Refreshments & Snacks

Pick up Areas:  Spencer, Marshfield, Plover and Wausau



Friday
September 15, 2023

Activity level

Medium
Cost per person

$165.00
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September 15, 2023

Friday, September 15, 2023

Come out and join your Miles of Smiles friends as we enjoy a beautiful fall 
day visiting a few more Hometown Highlights! Our first stop will be Colby 
Rural Arts Museum in Colby, Wisconsin .

While at the museum, we can check out the new firehouse, one room 
school house and even a caboose . After our tour, let’s load up the coach 
and head to our second stop at Wedges Creek Hideaway . It’s time to 
enjoy a wagon ride and an included lunch of delicious pizza made in an 
outdoor wood fired oven .

After our time at Wedges Creek, we will head to another Hometown 
Highlight – The Highground Veterans Memorial Park . While at the Park, 
we will take a self-guided tour on paved trails to see all of the War tributes 
and visit the Museum! Before we leave, we will also visit the Highground 
store .

When everyone is done shopping, it will 
be time to head back home, but not before 
we enjoy an included dinner . We hope that 
everyone enjoyed our Hometown Highlights 
Tour # 9

Hometown
Highlights #9

Tour Includes:

• All Meals
• All Attractions

• Motorcoach Transportation
• Tour Director and Chaperones

Pick up Areas:  Spencer, Marshfield, Junction City and Wausau
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September 25-28, 2023

Monday, September 25, 2023
Back again, by popular demand! Come along and join us as Miles of Smiles 
goes camping again at Sunrise Lodge in Land O Lakes, WI . We will depart 
Central Wisconsin and head for the Northwoods to enjoy the peace and quiet . 
Our included lunch will be in Rhinelander prior to arriving in God’s Country 
at the Sunrise Lodge . The Sunrise Lodge is family owned and you will be 
treated as family right down to all of our included home-cooked meals!

Upon arrival we will get settled into our cabins with all bedding provided so 
no sleeping bags will be needed . A tour of the grounds and buildings will be 
completed before we enjoy our included dinner this evening .

You name the activity and chances are it will be available . Mini-golf, bean 
bag toss, paddle boats, canoes, kayaks, volleyball court, ping pong tables, 
bike riding, outside size chess & checker boards, etc . etc . There is fun for 
everyone! We will end our day with a relaxing time around a campfire with 
a s’more or two! Enjoy the peaceful nights rest with no traffic noises!

Tuesday, September 26, 2023
Rise and shine! We will have our included hot home-made breakfast in the 
main lodge . With so many things to do around here let’s get started!

We will plan our day around what the weather may be like . We can do any 
of the activities mentioned above plus we will have access to a pontoon 
boat for the day .

With all this outdoor fun, we can’t forget to take a break for our included 
picnic lunch . No chance of getting bored today!

Our included home-made dinner will be back at the lodge this evening 
along with sometime around the campfire! With so much fresh air today 
everyone should sleep really well tonight!

Sunrise Camping III

Tour Includes:

• All Attractions & Meals
• Water Bottle
• Sunrise Lodge T-shirt

• Lodging for Three Nights
• Motorcoach Transportation
• Tour Director and Chaperones

Pick up Areas:  Spencer, Marshfield, Junction City and Wausau



Monday-Thursday
September 25-28, 2023

Activity level

Medium
Cost per person

$885.00
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Wednesday, September 27, 2023

Today is adventure day, but first let’s start our day with another delicious 
included homemade breakfast! After breakfast, we will take a short ride 
on the coach and do a little sightseeing, or maybe even a little shopping… 
who knows where our adventures will take us .

After our adventure we will enjoy an included cookout lunch back at 
camp, then we will have time to do more fun activities before enjoying our 
included home-made dinner back at the lodge . This evening will be 
free to enjoy the campfire or enjoy some outdoor activities .

Thursday, September 28, 2023

Let’s start our day with another delicious included homemade breakfast! 
We will have a couple of hours this morning to check out any of the activities 
that we may have missed or check out the gift shop before it will be time to 
pack our suitcases, load our motorcoach and begin our trek homeward!

Our travels home will take us via Minocqua for our included lunch . After 
lunch we will then check out any fall specials that they may have at the 
shops in downtown Minocqua! After a fun-filled camping experience we will 

return back home in time to have dinner with your friends and family!

Sunrise Camping III (continued)



Thursday

October 19, 2023

Activity level

Low
Cost per person

$150.00
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October 19, 2023

Down on the Farm

Thursday, October 19, 2023

Fall is such a beautiful time of year! Please join us, as we enjoy a beautiful 

fall day on the farm! Our day starts with a stop at Memory Lane Farm .

While at the farm there will be something for everyone to enjoy, petting 

all the cute and furry animals on the farm . After we are done meeting the 

animals its lunch time delivered right to the farm! The afternoon begins 

with a fun craft, and maybe even a hayride .

When we are all done at the farm, how about a stop for some included 

yummy soft serve ice cream at Weber’s Farm Store Ice Cream Shop!

Once everyone is done enjoying their ice cream, 

it is time to be homeward bound to be back home 

in time for the dinner hour . We hope that everyone  

enjoyed the day on the farm .

Tour Includes:

• Tour Includes:
• All Meals
• All Attractions

• Motorcoach Transportation
• Tour Director and Chaperones

Pick up Areas:  Spencer, Marshfield, Junction City and Wausau
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November 10-12, 2023

Friday, November 10, 2023

Once upon a time in a faraway land, a young woman wished for a life as 
beautiful as a fairytale… Please join us as we travel to Oakbrook Terrace, IL, 
for an enchanting 3-day tour!

Our 1st stop will be for an included lunch at Beef-A-Roo, a local family-
owned restaurant only found in the Rockford IL area . Now that we have had 
a delicious meal we will continue our way . Our next stop will be an included 
stop to the Shedd Aquarium in Chicago IL . We will spend a few hours here 
checking out all the beautiful exhibits,,, who knows we might even find 
Nemo, or maybe Dori too… or maybe even a shark or two!!

Now that we have seen all the magnificent sea life at the Shedd Aquarium, 
we will make our way to our hotel in Schaumburg, IL . This included stay will 
be at the Quality Inn, but before we get all tucked into bed, we will stop for 
our included dinner at IHOP .

Saturday, November 11, 2023

Today is day two of our fairytale tour! We will get to sleep in a little bit this 
morning, then we will start our day with a delicious included breakfast at 
our hotel! After breakfast we will head over to the mall, located just next 
door, for a little shopping and an included lunch, there are many dining 
options for us to choose from .

Now that we are all done shopping, it’s time to head back to our hotel for 
a little rest before we head to the Drury Lane Theater for our included 
performance of Cinderella, that will also include a dinner buffet . We 
should return to our hotel in time for a little swimming or maybe just a little 
time relaxing with our friends before calling it a day .

Once Upon a Time

Tour Includes:

• All Attractions
• All Meals
• Lodging for Two Nights

• Tour Director and Chaperones
• Refreshments and Snacks

Pick up Areas:  Spencer, Marshfield, Plover and Wausau



Friday-Sunday
Nov. 10-12, 2023

Activity level

High
Cost per person

$815.00
Double Occupancy
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Sunday, November 12, 2023

Rise and Shine!! After our delicious, included breakfast at our hotel, we 
will start our adventure home . On our way home we will have a couple of 
opportunities to stop for a little shopping at the Mousehouse Cheesehaus . If 
you can’t find anything there, maybe you will find something at the Crafted 
& Collected store in Westfield, WI . Before we leave Westfield, we will have 
our included lunch . After lunch we will continue on our way home .

We will be arriving home just before dinner time!

Once Upon a Time (continued)



Saturday

December 2, 2023

Activity level

Low
Cost per person

$245.00
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December 2, 2023

Saturday, December 2, 2023

A true holiday treat… Come join us for our Mollie B Christmas tour! 

Please be our guest as we travel to Reedsburg, WI to see the Mollie B 

Christmas show! After picking everyone up, we head to Reedsburg, 

arriving in time to enjoy an included lunch before taking our seats to 

enjoy the amazing vocals of Mollie B .

You can’t help but feel the Christmas spirit while singing along to some 

of our all-time favorite holiday songs . Get those toes warmed up .

After our hearts are filled with Christmas spirit, on our way back 

home, our included dinner is at the Cracker Barrel in Wiscon-

sin Dells .

After a full day filled with Christmas cheer, it is time for us to 

head back home . Returning to our drop-off locations late this 

evening .

Molle B Christmas

Tour Includes:

• Performance
• All Meals
• Motorcoach Transportation

• A Christmas Surprise!
• Tour Director and Chaperones
• Refreshments and Snacks

Pick up Areas:  Spencer, Marshfield, Plover and Wausau



Monday-Friday
Dec. 11-15, 2023

Activity level

High
Cost per person

$1345.00
Double Occupancy
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December 11-15, 2023

Monday, December 11, 2023
It’s beginning to look a lot like Christmas! Please join us on the Ark Christmas tour, 
as we spend 5 days taking in all the sights and sounds of Christmas! We will head 
on down the road from Central Wisconsin heading for Milwaukee first and then on to 
Chicago . Lots of Christmas tunes to enjoy . On our way to Milwaukee, we will stop for 
our included lunch . Following lunch it is off to the Mitchell Park Domes!

Take a stroll through the Desert Dome (nice and toasty warm!) and then the Floral 
Dome which will be all decked out for Christmas (a little on the chilly side) and finally 
the Tropical Dome (nice and toasty again!) . Our final stop will be at the gift shop with 
lots of cool things to look at and purchase . By late afternoon it is time to head for our 
included dinner at IHOP .

After our dinner, let’s check out the Lincoln Park Zoo Christmas Lights as well! Quality 
Inn in Schaumburg, here we come! Everyone will be ready for a good nights rest!

Tuesday, December 12, 2023
Good morning! Enjoy your included hot breakfast at the hotel and get ready for lots 
of Christmas today! We will venture back out into the crazy Chicago traffic heading for 
the Museum of Science and Industry . Christmas Around the World will be one of the 
highlights here at the museum but there will be tons of other things to see and do . We 
will be able to spend most of our morning here plus our included lunch!

Everyone will be ready to sit and relax in our comfortable motorcoach 
as we head to Indianapolis, IN . First, we will get settled into our hotel at 
Drury Inn & Suites and freshen up before we head to Beef and Boards 
for a delicious buffet followed by an included performance of White 
Christmas! After the show,  we will head back to our hotel for a good 
night’s sleep!

Ark Christmas

Tour Includes:

• All Attractions

• All Meals

• Lodging for Four Nights

• Motorcoach Transportation

• Tour Director and Chaperones

• Refreshments & Snacks

• A Christmas Surprise

Pick up Areas:  Spencer, Marshfield, Plover and Wausau
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Wednesday, December 13, 2023
Rise and shine everyone! We get to sleep in a little bit before we enjoy our 

included hot breakfast! After breakfast, we can spend time together with 

our friends, or take a little swim in the pool before we start our day full of 

adventures!

Where will today’s adventures take us? . . . Today we make our way to Williamstown, 

KY to the Ark Encounter . We will stop for an included lunch on the way . Enjoy the 

included Ark Encounter experience along with an included dinner at the Ark .

After dinner we will get to experience an unforgettable evening of festive lights, 

music, live nativity and shopping!

Wow! What an exciting day! Now, it’s time to get some sleep at our hotel, the 

Holiday Inn & Suites, in Walton, KY .

Thursday, December 14, 2023
Good morning!!! Our included hot breakfast waits us . After breakfast, you can 

take a swim in the pool or just visit with our friends . Our trek back home brings, 

with some fun stops along the way! First, just a short ride to Newport, KY with 

a stop at the included Newport Aquarium . This is sure to amaze you as you 

discover the wonder of an underwater world! Our included lunch is at the 

aquarium as well .

Now it’s time to load our motorcoach, sit back and enjoy a movie as we work our 

way toward home . Our included dinner stop is The Old Spaghetti Factory, in 

Carmel IN . A delicious three course meal with a memorable dining experience . 

After dinner it is on to Schaumburg, IL for our overnight stop at the Quality Inn . 

Sweet Dreams!!

Friday, December 15, 2023
Rise and shine everyone because Christmas is now one more day closer! Our 

included hot breakfast will be ready for us prior to loading up our motorcoach as 

we continue our trek back home . Our next stop is in Madison WI, with a stop at the 

East Towne Mall for some Christmas shopping and our included lunch .

By now I am sure everyone will be tuckered out after five days on the road, and 

what better way to relax than to pop in a good Christmas Movie for our trip back to 

Central Wisconsin . We should be arriving just before dinnertime!

Ark Christmas (continued)
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Upcoming Events
GoGo  PackPack  GoGo
DATES & RATES TO BE ANNOUNCED

We will once again try our luck at getting tickets for a game during the 
2023-2024 season .

This is indeed luck; the Packer Organization uses the lottery system to 
determine which groups will be offered tickets .  We will once again get 
our name entered in early and then hope for the best!

Stay tuned!  You can start checking our website beginning 
in June of 2023 to watch for our announcement!

Our website is www.progressivetravel.org

New Year’s Eve New Year’s Eve ##1717
LOCATION & RATES TO BE ANNOUNCED

This is always a special tour and it is hard to believe it has been 17 
years ago that we started doing it!  

Everyone has a great time ringing in the New Year with many of their 
friends that they have met throughout the years!  

So, watch our website for more information as it  
becomes available and come on along! 

Our website is www.progressivetravel.org
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General

Information
Travel Insurance 
Information
Trip Cancellation and Interruption
Trip Cancellation and Interruption pays for forfeited, 
non-refundable, unused payments or deposits if 
due to:

• Sickness, injury or death of you, a Traveling 
Companion or Family Member.

• Unforeseeable circumstances such as jury duty, 
weather, a flat tire, or involvement in or delay due 
to a traffic accident on the way to the airport, or 
strike.

Reasons Not Covered
• Travel arrangements cancelled by the tour 

operator, airline, or cruise line.

• Change in plans (“I just don’t want to go.”).

• Financial circumstances (“I can’t afford to go.”).

• Any government regulation or prohibition, war, 
civil disorder, nuclear reaction or contamination.

Other Benefits
• $100 Travel Delay

• $500 Baggage and Travel Documents

• $1000 Medical Expense

• $20,000 Emergency Medical Transportation

• $10,000 Accidental Death and Dismemberment

Call for more details regarding these benefits.

Note: The above exclusion will be waived if 
Insurance is purchased within 7 days of initial 
trip payment. This is applicable to all coverages 
contained in the policy. In the event that a claim is 
filed, the injury or illness must be substantiated to our 
Claims Department.

Termination Date: All coverage ends on the 
earlier of: (a) the date the trip is completed; (b) the 
scheduled trip completion date; (c) the Insured’s 
arrival at the return destination on a round trip, or the 
destination on a one-way trip; or (d) cancellation of 
the trip covered by the policy. The Effective Date is 
the date the premium is paid.

Insurance Premium: The cost per person is 
determined by the age of the traveler and the cost of 
the tour, please call our office to get the actual cost of 
the particular tour that is of interest to your traveler.

Pre-Existing Medical Condition 
Exclusion Applicable to all 
Coverages

Travel Guard will not pay for loss or expense 
incurred as the result of Injury or Sickness of 
an insured or Family Member which manifests 
itself during the 60 days immediately preceding 
and including the Effective Date, unless the 
condition is controlled through the taking of 
prescription drugs or medication and remains 
controlled throughout the 60 day period. A 
sickness has manifested itself when: (a) medical 
care or treatment has been given: (b) there exist 
symptoms which would cause a reasonably 
prudent person to seek diagnosis, care, or 
treatment.

Tour Policies
Progressive Travel, Inc ., is located at 211085 Highway 13, Spencer, Wisconsin 54479 . We are responsible to 
the travelers for all services that are offered in connection with each tour . Progressive Travel, Inc ., will make 
every attempt to comply with the itinerary developed for each tour . We do reserve the right to change the 
itinerary because of unforeseen circumstances .

All overnights will be double occupancy . Travelers may be in rooms occupied by a special tour chaperone . 
In the absence of our negligence, Progressive Travel, Inc ., shall not be responsible for any property 
damage, loss of property, personal injury or death . Progressive Travel, Inc ., shall not be responsible for any 
acts of the travelers during the tour . Special chaperones shall be permitted to obtain emergency medical 
services on behalf of the traveler if needed with the expense to be paid by the traveler .

Progressive Travel, Inc ., shall not be held liable for delays caused by mechanical breakdowns, inclement 
weather, and any other unforeseen events . Alcoholic beverages and smoking are prohibited while on the 
motorcoach . Motorcoach transportation (not wheelchair accessible) will be the type of transportation unless 
otherwise stated .

Reservations
A $100 .00 per person deposit is necessary to confirm a reservation for a multiple-day tour . Monthly 
payments would also be acceptable on those tours . Telephone reservations are accepted; however, a 
deposit must be received within 14 days . The remainder is due thirty (30) days prior to departure along with 
a completed passenger information form . On single-day tours, full payment must be received within 14 days 
of making the reservation . A completed passenger information form must be received in our office no later 
than 14 days prior to departure to assure the most recent medication list is included .

Cancellations
If the need to cancel arises there will be no penalties if you have a substitute traveler unless there is a 
penalty from a vendor such as an airline for a name change, etc . Without a substitute, please see refund 
section .

Refunds
All requests for refunds must be in writing . If canceled prior to departure: 60 days or more, 100% refunded 
unless specified differently on tour description; 15-59 days prior, 50% refunded; 0-14 days, No Refunds . Trip 
cancellation insurance is highly recommended .

Right to Cancellation
Progressive Travel, Inc ., reserves the right to cancel any tours that do not meet the minimum passenger 
requirement thirty (30) days prior to departure . All fees paid by any traveler will be returned within seven (7) 
working days . Progressive Travel, Inc ., will notify all travelers in writing or by phone of any cancellations .

Responsibility of the Participants
All cost related to travel to and from the departure point are the responsibility of the traveler . Any expense 
incurred by the traveler, other than the covered costs, are the responsibility of the traveler . We recommend 
$25-$35 per day spending money . The participants shall be entitled to bring one (1) suitcase and one (1) 
carry-on bag for overnight tours .

Emergency Medical Care Authorization
All medical information should be included on the passenger information form . A medication list must be 
completed for all tours and received in our office no later than 15 days prior to departure .

Passenger Information Form
Now available to be completed on our website .
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Student Tours:

From history clubs going to DC and Gettysburg to show choirs and 
performing band groups heading to New York or Florida, we will have 
many ideas that will enhance your group’s performing arts or cultural 
experience .  Our motor coaches are designed with students in mind 
with individual headsets to watch videos and listen to a variety of music 
without disturbing those that wish to read or sleep .  For over 30 years 
we have arranged student tours . Call us to get more information . 

School Bus Division:

Burnett Transit, the parent company to Progressive Travel, is available 
for-hire as well . Our charter school buses are available 7-days a week 
for everything from Girl Scout and Boy Scout trips, to church outings, to 
bachelor/ bachelorette parties and wedding parties . With terminals in 
Spencer, Colby and Dorchester, an all Bluebird fleet consisting of various 
sizes of school buses, air conditioned activity buses, and other smaller 
vehicles, we are available for all of your charter needs .

Custom Tours:

If you are part of a group or organization like a Garden Club, Church 
Group, Retirement Club, Red Hat Society, etc . that likes to travel, please 
contact our office . We would be happy to work with you on setting up 
a tour to a destination of your choice . Anything from a one-day tour to 

multiple day tours, we can assist in planning the tours .

Motorcoach Division:

From church groups to baseball fans, we have an incredible variety of 
charter requests . Our fleet of coaches range in size from our 38 passenger 
to our largest 57 passenger Van Hool motorcoach . We also have large 
trailers that pull behind our full size motorcoaches that are perfect for 
band or orchestra groups with their large instruments to carpentry tools for 
the mission trips .  

Our Other

Divisions

Progressive Travel, a full service tour operator providing service in Central 
Wisconsin, was established in 1989.  We have Van Hool motorcoaches 
plus a number of smaller vehicles for different needs.  Burnett Transit, 
established in 1954, has a fleet of Blue Bird school buses that are available 
in various sizes with several buses being wheel-chair lift equipped.   
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Did You Know?
If you are needing to “spend down”, you can put your 

money on-account with Progressive Travel. So, when 
you see a tour that you would like to go on, your 
monies will be transferred to that tour!

211085 Hwy 13, Spencer, WI 54479


